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Information advocacy: ethics in action

Radical Reference

Our perspective: Importance of advocacy and participation within the political process. 

Background and history (JAMES)

Community needs (SHINJOUNG)

To be sustainable in the long-term, must be involved with community, make the project community-driven


Meetings with Activist organizations to create network


Independent Journalists


Citizens

Collaboration (SHINJOUNG)


Among activist organizations


Within Radical References

Open Source Technology (JAMES)

We only use open source tools! (Drupal, lightning bug, text mob, gaim and other open source IM clients)

What is open source?

Open source, or free software as Richard Stallman defines it, means having access to the source code of a piece of software. Also built into the open source movement is the concept of free distribution (can you say First Sale Doctrine?!!!).  

Richard Stallman began the Free software movement when he began distributing free software utilities for unix. In 1984, he founded GNU (Gnu’s not unix) and the FSF. 

Definition: http://www.opensource.org/docs/definition.php 

Free to read source code and evaluate it for security and other reasons

Free to modify source code for your own use

Free to distribute your modifications

Free to anyone for any use

"Free software is a matter of liberty not price. To understand the concept, you should think of 'free' as in 'free speech', not as in 'free beer'".

There are both philosophical and practical reasons that libraries should fully and wholeheartedly support Open source/free software. The two communities are kindred spirits. The rationales that drive the free software/open source movement – access to source code (information), free distribution and redistribution (first sale doctrine), integrity of author’s source code (copyright), GPL, a copyright concept that includes strong support for the public domain, community collaboration etc. – are the same ones that drive the library community. 

On the practical side, open source provides highly successful, secure software for a much better price than proprietary software. In addition, the End User License Agreements (EULA's) that are ubiquitous of proprietary or commercial software limit a user’s rights and restrict public access; a EULA means that the user (i.e., the library!) NEVER OWNS commercial software. EULA’s are a financial drain on libraries. 

Open source software is running the ‘net. LAMP (linux, apache web server, mysql, and perl/python/php ) are 100% free, stable, and getting better all the time because of the time and effort put into their support by their communities. 

Challenges: (both)

Online community

Commitment

Different perspectives within the group

Diversity

Geographically dispersed

What’s in a name

The word “radical” sometimes elicits negative connotations about our group. For example, we were looking for a place to meet during ALA annual in Chicago in a couple of weeks. We contacted the Chicago Temple, a local church that opens its space for non-profits to meet. They have an on-line sign-up form that is largely formality (how many, how long, what group…). The day after we submitted the form, the minister of the church called to find out more about our group. It was obvious that he had reservations about letting a “radical” group use the space. He was quickly reassured and RR has a meeting space (if anyone’s interested!), but I found it telling nonetheless. 

The Oxford English Dictionary has the following meanings for the word “radical”:

Going to the root or origin; touching or acting upon what is essential and fundamental; thorough. 

In a biological sense,, radical implies going to the base or rorot in order to nourish an entire body or being. 

The word emerged in the 18th century as a political term; but not until the 20th century was it assigned a negative or extreme connotation.

Free Government information

Background

Overarching themes

Community needs

Collaboration

Open-source technology

Internet technologies are the underlying infrastructure that allows our work to happen and gives us the tools with which to reach more people and be more effective than we could ever hope to be otherwise. 

Challenges

Building online community

Other Projects of Interest


The September project


LAZ

Diglet


Digital Dialogue

>>>>>>>>>>>>

Critical perspectives on Information practices: Information representation, neutrality, politics, advocacy, justice, change.  Professionalism, Ethos and Ethics.  Student Service Learning Experience Dialogue.  Professional issues: advocacy, justice, change.

Due: Paper assignment (Section 2)

Section one meets at 10 a.m., Section two meets at noon

12:00 p.m. PANEL: Gerardo (Gary) Colmenar, Asian American Studies Librarian, UCSB; James R. Jacobs, Government Information Librarian, UCSD http://sshl.ucsd.edu/services/people/jrjacobs/; Shinjoung Yeo, Reference Librarian, UCSD

Readings & Preparation:

·       Exercise: Defining Who You Are: Your Real Ethos http://www.gseis.ucla.edu/faculty/chu/edc/7-ethos-professionalism_exercise.doc 

·       Quiggin, John.   Word For Wednesday Professionalism: Definition.  http://www.johnquiggin.com/archives/001491.html

·       Cram, Jennifer.  “Mana, Manna, Manner: Power & the Practice of Librarianship,” Progressive Librarian, 16, Fall 1999.  http://www.libr.org/PL/16_Cram.html

·       Jensen, Robert.  “The Myth of the Neutral Professional,” Progressive Librarian, 24, Winter 2004.  http://libr.org/PL/24_Jensen.html

Recommended:

·       Campbell, Charles P.  Ethos: Character And Ethics In Technical Writing.  http://www.nmt.edu/~cpc/ethos.html  Ethics and ethos are discussed.

·       Jacobs, James A., Jacobs, James R. and Yeo, Shinjoung.  “Government Information in the Digital Age: The Once and Future Federal Depository Library Programs,” Journal of Academic Librarianship, May 2005.  http://ssdc.ucsd.edu/jj/fdlp/jal_fdlp.html

·       Office of Public Service, Merit and Equity.  Ethics.  http://www.opsme.qld.gov.au/ethics/

·       Radical Reference http://radicalreference.info

